MLM Connect Registration User Guide

Have you signed up to MLM Connect? mimproperty.co.uk
With MLM Connect, you can:

Check your account and make payments online
Update your contact details

View notifications about your property

View copy correspondence

How do | register?

Registering for MLM connect is quick and Easy!
You will need 2 things to register online:

1. Your Customer reference found on correspondence from MLM
2. Your email address that is registered with us. If you haven’t yet registered your
email address with us, please and us an email at billing@mImproperty.co.uk and
we will update your account.
e Then go to: https://mImproperty.co.uk/mlm-connect/
e Enter your customer reference

Please enter your customer reference

e.g. 222/001/001

e This will take you through to the MLM Connect Log in page.
e Click on the ‘Registration & Forgotten Password’ link.

Login

Username | |

Password | |

Login

Change password
Registration & forgotten passwor‘%

e Enter your Customer Reference, a username of your choosing and your registered
email address and click Register.
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Registration & forgotten password

Customer Reference I|

User Mame | (

Your Email |

Register @ Forgotten password Cancel

e You will then receive an email with joining instructions including a temporary
password. You can now log in with your username (that you created) and temporary
password.

Login
Username |.0. Sample |
Password (I T TTIT Y] |

Login «

e You can now access your account online.

M LM Connect

) billing nimproperty.co.uk

Noticeboard

Balance due
P Balance due

History Penod dates Description Outstanding due Running balance

Make 3 payment 28/01/2026 Service Charges 100.00 100.00
Balance due 100.00

Maintenance reguest
Documents

My Details

Logout



