
 

MLM and Our Approach to Coronavirus – Update 

 

The UK Government has removed lockdown restrictions but also advise that precautions are still to be taken to protect 
the population from the further spread of Coronavirus.  It is vital that all residents follow the UK Government, Public 
Health England (PHE) and NHS advice on reducing the spread of the virus. Further information on the advice can be 
found on the following website:  https://www.nhs.uk/conditions/coronavirus-covid-19/ 

Whilst lockdown rules have eased, we are maintaining a cautious approach to face to face meetings and therefore, 
wherever possible, client and resident meetings will be held via video or telephone conference.  Should it be deemed 
necessary to visit our offices then please note that you will need to make an advanced appointment to visit.  

We are still experiencing an extremely high volume of calls / e-mails at present, and therefore it is likely that there will 
be a delay in responding to you.  Wherever possible we encourage you to use our online platform to make payments 
and to also report a repair. Please visit the login section of our website for more information. 

MLM have resumed all routine site inspections and our staff are diligently working their way through their portfolios 
accordingly. Our out of hours emergency team are continuing to operate in the usual manner. 

From mid-September, we will be establishing a new hybrid working pattern for most staff and a phased return to the 
office is planned, subject to any further government restrictions.  

Government advice is still changing regularly, and we will continue to provide regular updates to this statement when 
the situation changes.  Please check our website (www.mlmproperty.co.uk) and the NHS website regularly as further 
updates are posted. 

If your property is being rented out, please pass this communication to your tenants and/or lettings agents 

We thank you for your co-operation and hope that everybody remains safe and well. 

MLM Property Management 

4th August 2021 
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